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The Royal Berkshire NHS Foundation 

Trust is an NHS Foundation Trust 

responsible for managing the Royal 

Berkshire Hospital in Reading and a 

number of satellite clinics. In today’s 

climate, that’s quite a task. 

The Trust faced the same challenges as 

many in the health sector – recruitment 

and retention. It has several professional 

areas that are particularly difficult to fill, 

such as radiography and pharmacy, but 

nursing is their most pressing.

In response, the trust partnered with 

Perkbox as a tool to drive recruitment and 

retention through employee engagement.

“I’m really pleased with the results, especially the number of 
people who have registered and taken benefits.” 
Suzanne Emerson-Dam, Deputy Director of Workforce and Organisation Development
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This	is	a	boiled-down	version	of	Royal	Berkshire	
NHS	Foundation	Trust’s	success	story.	 
 
You can find the full version here.

Get in touch 
To see how Perkbox can help you grow your business with happier,  

healthier, more engaged employees, download the employee  

experience brochure from here.

Perkbox helps over 7,500 employers 
create great employee experiences

Funding shortages mean the NHS is 

unable to provide many employee 

benefits, which poses challenges for both 

recruitment and retention.

Perkbox helps the Trust’s employees in 

life with hundreds of perks, shopping 

discounts and freebies, as well as fitness 

classes, gym discounts, and a 24/7 

helpline – all supporting their physical, 

emotional and financial wellbeing.

Having these benefits at the Trust’s 

disposal has made a positive impact on 

the lives of staff as well as helping to 

improve retention and recruitment.

“Being	able	to	offer	discounts	
from shops we all use is 
great... Our staff don’t often 
get something for nothing, so 
they see it as really positive.” 
Suzanne Emerson-Dam, Deputy Director of 

Workforce and Organisation Development

https://pages.perkbox.com/resources_EE_ebooks_TheNHSstory_download.html
https://www.perkbox.com/uk/resources/library/helping-employees-live-better-in-life-and-at-work

