
Your flexi points 
are ready to spend!

Unwind with this 10 
minute meditation

Check out Friday's 
announcement here

"Thanks for all your help 
this week, couldn't have 
done it without you!"

New perks have 
just landed!

Sign up to our cycle 
to work scheme

Global Lingo is a language solutions 

provider with over 100 in-house 

employees in 13 countries, covering 

Europe, the Americas, Asia and Africa. 

They pride themselves on providing 

professional and high-quality language 

services, which they have over a 

decade’s worth of experience in. 

GLOBAL LINGO 
AND PERKBOX:
Speaking to 
everyone's needs

Key challenges:  
  
Providing choice and variety to 
employees across four continents

100 employees

Corporate Services

UK, USA, Singapore, Romania, Germany, 
Guatemala, Australia, Egypt

120 Flexi points a month

www.perkbox.com

http://www.perkbox.com/uk
http://www. perkbox.com/uk
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A growing and global offering

As is the case for many fast-growing and 
multi-location companies, Global Lingo 
found it difficult to provide benefits 
that met everybody’s needs. It was this 
which initially made them implement 
Perkbox — and as People Operations 
Manager Frosso Skoteinioti states, 
the constant growth of our global 
offering has been perfect for them.

“The way we went about it was to 
ask staff ‘What do you want to see in 
terms of benefits?’ We got everyone’s 
feedback…and because we couldn’t get 
a hundred different things for a hundred 
different individuals, we tried to find 
something that could give people the 
flexibility to choose what they wanted. 
That’s how we found Perkbox."

"We’ve [since] seen more and more perks 
for different locations, which is why we 
decided to continue our collaboration.”

I would say Perkbox is the HR system that gives 
the most value, purely because it gives employees 
the freedom to choose what they want.”

Frosso Skoteinioti, People Operations Manager
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Promoting values-
driven behaviours

Despite their growth, Global Lingo 
still sees themselves as a “small, 
family-oriented kind of company” 
in terms of culture. A major part 
of this is pushing their company 
values and recognising people who 
live and breathe these values.

Perkbox’s Celebration hub allows 
companies to link every recognition 
with their values. This not only keeps 
them front of mind for people, but it 
increases the chances of values-driven 
behaviour being replicated. Frosso 
explains how this works for her business.

“We have a quarterly values award, and 
we use Perkbox to recognise colleagues 
and tag the company value that the person 
has exhibited. There’s a score that’s kept 
every quarter and whoever gets the most 
nominations gets a financial reward.”

Celebration hub also allows the company 
to get all of their employees aligned 
with the company mission — regardless 
of which office they're in. Getting a 
dispersed workforce on the same 

page is a major challenge for global 
businesses, but with Celebration hub, 
Global Lingo has a tool that enables this.

Recently, we partnered with Microsoft to 
launch an app for Microsoft Teams, which 
enables businesses to embed Celebration 
hub into their day-to-day workflow. This 
is something Frosso particularly values 
as it means all recognition efforts and 
information “will be in a single place”. 

She adds:

“We are also going to be launching a 
yearly awards ceremony and one of 
the awards is around the company 
values. We’re going to get the stats 
from all the recognitions across the 
year to form the list of nominees.”
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This is a boiled-down version of Global Lingo's success story.  
You can find the full version here.

Providing ideas and insights

As People Operations Manager, Frosso 
has many plates to spin, so being able 
to save time is important. Perkbox 
integrates with Global Lingo’s HR 
Information System, which automates 
the process of adding new joiners 
and removing leavers. The Admin hub 
gives her easy access to all industry-
leading engagement stats, while she 
also gets engagement ideas through 
a mix of marketing material and 
practical advice from a dedicated 
Customer Success Manager. This is 
something Frosso found super useful.

“It was easy for me when I logged on as 
an admin. I was able to find information 
very easily — it was very intuitive and 
I didn't need to spend too much of my 
time looking for different things. The 
meetings I had with our Customer Success 

Manager were also very helpful — she 
was able to provide very good snapshots 
and tips on how we can further promote 
certain elements. The combination of the 
platform and that engagement is helpful.”

A best-in-class platform

Employee retention at Global Lingo has 
increased and Frosso believes a “big 
element” of this was down to benefits 
and the culture of recognition they have. 
With a 91% activation rate, Perkbox is 
clearly popular with employees — and 
Frosso is clear that it stacks up well 
against all of the other tools out there.

“I was pleasantly surprised to see the 
very high engagement we had with the 
platform. I would say Perkbox is the 
HR system that gives the most value, 
purely because it gives employees the 
freedom to choose what they want.”
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Caring for, connecting 
with and celebrating your 

employees across the globe
Perkbox is a global benefits and rewards platform that allows

companies to care for, connect with and celebrate their
employees, no matter where they are or what they want.

We also host events, publish ebooks, write articles
and create videos that will help you build a happy,

healthy and motivated workforce.

See the platform in action

Learn more 
about Perkbox

https://twitter.com/perkbox
https://www.facebook.com/perkbox.co.uk
https://www.linkedin.com/company/perkbox/
https://www.youtube.com/channel/UCj12NcTuUjDd8ljEuTIXrYQ
https://www.instagram.com/perkbox/
mailto:explore%40perkbox.com?subject=
https://www.perkbox.com/demo
http://www.perkbox.com

