
Your flexi points 
are ready to spend!

Unwind with this 10 
minute meditation

Check out Friday's 
announcement here

"Thanks for all your help 
this week, couldn't have 
done it without you!"

New perks have 
just landed!

Muji is a global retail company with 

employees in over 30 countries, 

180 of whom are in the UK. The 

vast majority of these are within 

their seven stores, while they also 

have a head office in London. 

If there was one word you’d use to 

describe the Muji workforce, it’d 

probably be ‘diverse’. Employees 

come from multicultural backgrounds, 

and are aged anywhere from 18 

to 65. This diversity is something 

the company takes great pride in, 

and meant they were keen to find 

a benefits and rewards platform 

that would engage everyone. 

At the same time, conscious of 

the nature of retail, they wanted 

something which was low on 

administrative effort. As HR Manager 

Leila Blackman explains, Muji 

essentially wanted flexibility for 

both employer and employees.

MUJI AND 
PERKBOX:
Providing something 
for everyone

Retail company

180 employees

30 countries

Perks hub, Wellness hub,  
Celebration hub, Culture hub

25 Flexi points a month

Sign up to our cycle 
to work scheme

www.perkbox.com

http://www.perkbox.com/uk
http://www. perkbox.com/uk


The Perkbox platform was built to 
cater for all lifestyles, especially with 
Perks hub and the introduction of Flexi 
Perks. Muji employees are given an 
allocation of 25 Flexi points each month 
to spend on a wide selection of Flexi 
Perks. These can range from a coffee, 
to an online development course, to a 
music streaming subscription and even 
charitable donations. This is something 
Leila believes shows employees they 
are appreciated as individuals. 

“It can be very hard to cover 
everybody’s needs, but Flexi Perks 
help us do that. We have people who 
are interested in the cinema, others 
who like gardening, others who might 
want a supermarket meal deal. It's 
understanding everyone's different and 
not trying to push people into holes.”

To date, Muji employees have saved 
thousands by using Perkbox. Much of 
that time has seen global economic 
uncertainty — but with savings available 
on a range of things such as groceries, 
eating out, home essentials and health 
and beauty, the value of the platform 
on people’s daily lives is clear to see.

Flexibility and choice isn’t just related 
to one part of the platform though. 
Perkbox’s Wellness hub section 
has a huge range of content — from 
workout videos, to meditation 
guides, to sleep stories and more. 
This proved to be exactly what 
Muji needed during the COVID-19 
pandemic and beyond, as Junior HR 
Adviser Vera Ekengren explains. 

“We’re very diverse in the makeup of our culture and 
company. As part of that, everyone has different needs and 
expectations and that’s something very important to Muji. 

“Retail is also quite fast moving, so we needed 
something in place to give people a bit more flexibility 
and what they wanted, but something which wouldn’t 
need much administration from our side.”

Leila Blackman, HR Manager
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“Wellness hub was really good, 
especially in lockdown. The exercise 
sessions were great and we did some 
yoga sessions together while we were 
working from home. It’s something that 
fits everybody as there’s such variety, 
so there’s something for everyone.”

Leila agrees, and says that Muji’s 
use of Wellness hub has continued 
well beyond lockdowns:

“I cannot say enough just how much 
I love Wellness hub. It’s an amazing 
benefit for us to provide for our 
employees and it’s continued to grow 
over time. I refer to it probably every 
two weeks within the business, whether 
I’m talking about it in general, or perhaps 
if I’m talking to managers who are 
feeling stressed. Just recently we had an 
employee who told us she uses Wellness 
hub every day before she starts work.”

Traditionally, this high level of choice 
would also have meant a large cost 
to the business. However Perkbox 
provides something which Leila 
believes is “realistic.” She adds:

“For us as a retail business, we hire quite 
a lot of people so cost is important. 
Sometimes you look at benefits and 
some of the prices are so unrealistic. 
With Perkbox, this isn’t the case and 
I didn’t feel embarrassed to go and 
ask my board for the money as I knew 
it wouldn’t be out of our budget.”

The change in employee needs and 
working styles have seen Muji benefit 
from the other hubs on the platform. 
Remote working means that head 
office staff are no longer just based 
in London, but across the country. 

Culture hub therefore helps 
communications become more 
streamlined, while Celebration 
hub enables recognition across all 
locations. Within the first month, a 
third of Muji employees had made 
use of this by sending a recognition. 
Leila says this will be a key part of 
their employee engagement efforts.
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Trusted by over 4,500 companies across 51 
countries, and with over 10 years’ experience in the 

benefits and rewards space – Perkbox is here to help 
keep your employees happy, healthy and motivated.

Find out more 
Download our overview brochure here

“We did some employee surveys and 
one of the big things which came out 
was that recognition was something 
we needed to work on. So with the 
help of Perkbox and Celebration hub, 
we’ve really tried to drive that. It 
was really important for us to show 
employees that we take their feedback 
on board and then put things in place.”

Leila sees Perkbox as “a long-term 
commitment”, having seen tangible 

and positive results. This includes 
around 75% of their total workforce 
logging in per month, while a survey 
of head office staff saw 96% say they 
were happy with the platform.

“It’s definitely something people 
are engaged with. We’ve seen 
such an improvement, so moving 
forward, Perkbox will stay 
with us for a long time.”

This is a boiled-down version  
of Muji's success story.  
 
You can find the full version here.

https://www.perkbox.com/uk/resources/library/overview-brochure
https://www.perkbox.com/uk/resources/stories/muji
https://www.perkbox.com/uk/resources/stories/muji

